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Allaying the MSA Fear at Time of Settlement

August 14, 2019, 10 AM

2

Introductions

Michael Stack

CEO, Amaxx/

ReduceYourWorkersComp.com

Kris Sallee
Claims Manager 
Eastern Region
American Airlines

PanelistsModerator

Marques Torbert
CEO
Ametros

Daniel M. Anders, Esq.
Chief Compliance Officer
Tower MSA Partners

Joe Bornstein
Structured Settlement 
Consultant
Arcadia Settlements Group

1

2



7/21/2019

2

3

• Fear of Settling Future Medical

• Obligation

• Education

• Professional Administration & Structured Settlements

• Statistics

• Case Studies

Agenda
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• Loss of Interest in Settlement

• Explaining to Team Member/Opposing Counsel

• Coordinating the $$$, Real Time with Settlement

E/C fear of MSA
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• Reduce Cost by Structuring MSA

• Take Advantage of Rated Age

• Average Savings is 33% vs funding with a Lump Sum

• Overcome premature death concerns by having a reversionary interest in balance of MSA at 
claimant’s passing

Why You Should Use an Annuity
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• Handling their own medical care

• Running out of money

• Reporting to CMS

• Loss of Control of the Money

• Unexpected Medical costs

Injured Employee’s Fear of MSA
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• Need to overcome lack of knowledge of how future medical expenses will be handled

• Need to personally explain whys & how’s

• Then put offer in writing 

• Follow up to answer any questions or concerns

• Advantages:

▪ Monies available when they need them

▪ Possibility of leaving an estate with balance of MSA going to beneficiary at death

Eliminating Injured Worker’s Fear of MSA
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• We all have an obligation to take in to account Medicare’s future interests. 

• Those future medical needs that are the result of the work injury must be set aside for future 
care.

Obligation
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• What is the impact of settling vs. not settling?

• What choices are there?

• No settlement and everything stays the same.

Obligation
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• We also have an obligation to help the IW understand the opportunities of settlement.

• What choices are there?

▪ Don’t settle and let the claim die at death with no residual value.

▪ Settle and provide an opportunity to leave an estate.

Obligation
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• We need to educate the IW what happens if they settle and what happens if they don’t. 

• We need to educate them on the opportunity of possibly leaving MSA monies to their estate if 
they don’t spend it. 

It’s All About Education
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• We need to educate them on how to make the MSA account last as long as possible. 

• Educate them on benefits of Professional Administration and assisted Self Administration

• Educate them that Medicare is their safety net subject to co-pays & deductibles

Education
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• In other words, we need to provide them with the tools of Professional Administration and 
assisted Self- Administration. 

• Making sure they are paying the lowest cost for medical services and prescriptions which will 
make their MSA account last longer.

• Combination of a Tax-Free Annuity and Professional MSA Account Management

Tools
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Why Fund the MSA with a Structured Settlement Annuity 
and Professional Administration?

• Provide claimants with a secure, predictable, tax-free income 

• Helps to reduce MSA dissipation

▪ Helps to avoid Medicare disqualification

▪ Preserves the MSA Account

• Enhance best case outcomes

▪ Opportunity to leave money to your estate

▪ Quicker settlement

• Helps to preserve personal assets

▪ Annuities preserve assets for decades
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A professional administrator is an 
independent party that helps injured 
parties manage their ongoing medical 
costs after settlement

What is a Professional Administrator?

A professional administrator:

▪ Establishes a bank account for the 
injured party’s future medical care and 
acts as custodian 

▪ Receives bills and pays them on behalf of 
the injured party, providing significant 
savings 

▪ Handles all required annual reporting for 
Medicare Set-Asides (MSAs)
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• Neutral party helping to find the best possible solutions for the injured 
party to facilitate a settlement

• Reduce the costs of medical and pharmacy care for the injured party 
after settlement

• Supports an injured party after settlement, protects and extends the life 
of a settlement

• Helps injured parties feel more comfortable with the idea of settlement

How Does Professional Administration Fit In?
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Professional Administration & Structured Settlements

A Safe Strategy to Preserve MSA Settlement Funds

The combination of Professional 
Administration and a Structured 
Settlement is the perfect pair to ensure 
injured parties are getting the best possible 
outcome for their life after settlement.

Access more coverage from Medicare

The combination of these services in a costly 
scenario allows the injured party to:

and

Pay fewer dollars out of their own pocket
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Did You Know? Medicare is Getting Savvier

Medicare inquires on 

100% 
of lump sum exhaustions

There was a 51%
increase in phone calls 

from Medicare this year.

You can expect Medicare to 
check in on 

1 out of 3
structured settlement 

exhaustions

*Statistics from Ametros database

17

18



7/21/2019

10

19

Medicare Denial Letter
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• What is meant by a Non-Submit MSA program or policy?

• Vendor-based vs. Carrier/Employer-based program or policy

• Benefits of Non-Submission MSA program

• Benefits of Submission MSA program

• Role of Employer/Carrier, Claimant, MSA Provider, Professional Administrator and Structured 
Settlement Broker

Submit vs. Non-Submit MSA Considerations
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• Strategic approach with MSA partner, structured settlement broker, 
and professional administration partner as a combined approach began 
in 2018

• Since then, the volume of cases that have included professional 
administration have grown significantly

• Resulting in:

▪ Settlements and thus reserves removed from American Airlines

▪ More protection for all parties to the settlement if an MSA was 
involved

▪ Doing the right thing for the American Airlines employee

The American Airlines and Ametros Approach:
Settling More Cases and Helping Injured Workers Along the Way
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American Airlines Statistics 

2018 - 59 Referrals 2019 (YTD) - 83 Referrals 

2018 - $87,000 Case Value 
(Medical)

2019 (YTD) - $1,660,000 Case Value 
(Medical)

$95,424
Total Savings on Ametros 
Platform to the American 
Airlines Injured Workers

150
Total Referrals from 

American Airlines Since 
Inception

$128,000 
Average Case Value 

(Medical) in 2019 (YTD)
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Situation:

• Carl was injured in 2009 and was in the workers’ compensation system for 10 years. 

• He settled the indemnity portion of his settlement several years ago and kept his 
future medical open. 

• Carl did not have an attorney and wanted to make sure he had enough funds for his 
future if he happened to settle his case.

Action:

• Ametros reached out to Carl and attended his mediation to explain our 
professional administration service, CareGuard.

• We told him everything would be taken care of and he would also receive 
maximum discounts that would extend the life of his funds.

Results:

• After speaking with the Ametros team, Carl’s concerns were put to rest and he 
decided that settling his case with CareGuard would be the right thing to do for his 
future, and even asked for a hug when everything was over. 

• Since Carl became a member, we have saved him 25% on his Rx spend.

Case Study

Carl
$210,095 MSA

Employer: American Airlines
Location: TN
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Case Study

Nicole
$204,048 MSA

Employer: American Airlines
Location: NY

Situation:

• Nicole suffered from a neck and back injury.

• In 2016, she underwent surgery. 

• The desire to get a second surgery was a roadblock 
to settling the case.

Action:

• Ametros helped answer Nicole’s questions, 
alleviating her fears and allowing her to feel more 
comfortable with the settlement being offered.

Results:

• Nicole recently became a member of Ametros, and 
we have already saved her 18% on her first bill!
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Thank you
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