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Michelle studied nursing at the Ohio State University, and began her career at a Third-
Party Administrator in Columbus, Ohio. She proceeded to work for a client and spent 13 
years at DHL as the Casualty Claims Manager, before transitioning into a Risk Finance 
role overseeing the Americas. In 2012, she began working at Stanley Steemer managing 
workers’ compensation and commercial contracts. She is a two-time employee of the year 
recipient. Over her career, she has been involved in multiple mergers and acquisitions 
that required consolidating programs to reduce cost and streamline procedures. Michelle 
is an avid and loyal Buckeye fan, who spends most of her free time cheering them on.  
 


