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Mike has spent 11 years in the Insurance Industry entirely in Workers’ Compensation
for Liberty Mutual. After working 7 years as an adjuster, he contributed as a Coach and
Analyst for the Liberty Management System in the Tampa Claims Office for the follow
year. He specialized in continuous improvement, root cause problem solving, and
feedback coaching. He has since transitioned into the role of Claims Team Manager,
primarily managing an account for Helmsman Management Services.
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