Nathan Hughes

Nathan Hughes is the Director of Risk Management at Safelite Group, Inc., the nation’s
largest vehicle glass repair and replacement company, with sales eclipsing $1.7 billion.
Based in Columbus, Ohio, Safelite employs over 13,000 associates throughout all 50
states, maintaining a fleet of just over 8,000 vehicles. Safelite is owned by Belron, a
European based company and the world’s leading vehicle glass repair and replacement
group. Home to 26,300 associates, Belron operates across over 30 countries and 5
continents.

A graduate of the University of Pittsburgh, Nathan began his career as a workers
compensation claims adjuster with CGH Claims Service, eventually moving up to the
ranks of Claims Manager. His career at Safelite began in 2001, focusing primarily on
claims management and oversight. His responsibilities would eventually increase to
include the oversight and management of the entire risk portfolio for Safelite Group.
Nathan has over 20 years of experience in the risk and insurance industry and is very
active in the local RIMS Chapter, having served as Chapter President from 2010- 2012.



