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Jennifer began her claims career as a Workers’ Compensation Lost Time 
Examiner.  She has directly handled complex litigated claims for automotive and 
casino industry self-insureds in the jurisdictions of New York, Ohio, New Jersey, 
Nevada, and California. 
 
Since joining the CCMSI team in 2008, Jennifer has served as Workers’ 
Compensation Claims Supervisor, General Liability Claims Supervisor, National 
Liability Claims Manager, and National Account Manager.  Jennifer is now based 
in Chicago, managing local and national multi-line accounts in the public entity, 
PEO and staffing industries with exposures in all 50 states, D.C. and Canada. 
 
Jennifer earned a B.S. in Computer Science from the University of Michigan, and 
received her M.B.A. and M.S. from the University of Nevada, Las Vegas.  Having 
computer programming as an early interest and extensive education in 
algorithms and efficiency, Jennifer has a passion for finding innovative 
technological solutions for claims handling with a special interest in predictive 
modeling.  She focuses on analytics and works with her existing clients to 
monitor evolving trends as well as to identify outliers to mitigate risk by 
implementing change before a concern becomes a problem. 
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