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Jackie started her career with CMS in 2010 after graduating with her Master of Public 
Health from the University of Pittsburgh.  The majority of her time at CMS has been 
spent in the Office of Financial Management working with Medicare Secondary Payer 
(MSP) in multiple capacities.  Jackie has both breadth and depth of experience, having 
been or currently performing as a project lead and a subject matter expert across 
several diverse areas, among other roles.  She has led the development and execution 
of several new procurements, implemented quality improvement projects, and mentors 
newer staff.  In 2015, Jackie became the MSP Operations Team Lead.  The team she 
leads oversees the operations of the Benefits Coordination and Recovery Center 
(BCRC) and the Commercial Repayment Center (CRC). 
 
Jackie was originally a chemist from Pittsburgh, PA.  She lives with her husband and 
daughter on several acres of land along with their cats and chickens and yes, she was 
once a Jeopardy! champion. 


