
Tessa M. Chisolm, WC Unit Manager 
 
I am a Florida native and have been with Travelers for the past 17 years. This 
entire period I have been in Worker’s Compensation. I started in the Investigative 
Claim Unit addressing only compensability as well as handling litigation on 
denied claims. I later transitioned to the Return to Work Department handling 
claims with varying severity including some critical cases. Currently I am WC Unit 
Manager. 
 
Prior to coming to Travelers I worked for a small TPA in Maitland.  In 2016, I 
transitioned to a Unit Manager Role in the ICU/Medical Only Unit. I hold a BS 
Degree from the University of Central Florida in Health Services Administration 
and a MS Degree from Troy State University in Business Administration.   

 


