
Jana Cauley FCLS, CWCL, CWC 
Claims Manager 
Summit, the people who know workers’ comp® 
 
  
Jana is a Claims Manager daily directing and mentoring adjusting units for 
Summit for the past 16 years.  She has worked with Self-Insured Employers, 
Municipalities and FL Compliance Management.   Jana holds a National Fraud 
and Claims Law Specialist Designation, Florida Agents 220 License, is Board 
Certified in FL Workers’ Compensation Legal Procedures, and  
FL Workers’ Compensation Claims. Jana is licensed in additional states; 
Kentucky, Georgia and North Carolina. She is past chairmen of the Florida 
Workers’ Compensation Task Force and remains an active member since 1995.   
She has over 25 years of workers’ compensation experience, along with varied 
other lines of insurance including Health, Dental, Disability, Life, Errors & 
Omissions, Medical Malpractice Actions, Fraud Specialized training in Civil and 
Criminal jurisdictional actions. She is a Past Director of Internal Claims Auditing, 
Training & Implementation Programs & Processes, Physician Credentialing, 
Litigation Management, Quality Audit Management, Special Investigations and 
Surveillance Vendor Management in Florida and other jurisdictions.  Jana served 
on the initial Electronic Data Interchange & Rule Making Development Team, 
prior to implementation of the FL EDI Process.    Jana is a Past Speaker for the 
FWCI National Conference.   
 

 

 


