
 
 

 

 

 

 

 

 
 

 

 

 

 

Steve Cassell is the President & CEO of Command Investigations, the nationally-recognized preferred 

provider of investigative services to the insurance defense community. 

In 2012, Cassell founded Command Investigations - a final business iteration, following 20 years of 

successful work within the investigative and insurance claims communities. 

Under Cassell’s leadership, Command has developed into the industry-leading provider of surveillance, 

SIU & Anti-Fraud Programming, iNQuest™ medical canvasses, background investigations and Claims 

Buzz™ and Claims Buzz Monitoring™ social media investigations. 

Cassell is also the co-founder the National Investigative Training Academy, Inc. (NITA). NITA is a 

national online provider of accredited state-approved private investigator training classes. NITA’s 

investigative training courses provide a broad range of curriculum appealing to professional investigator. 

In 1999, Cassell founded RSight Investigations, Inc., a national private investigative agency, servicing 

the insurance defense community. After 10 years of successful business operations, RSight was sold to a 

private equity company in 2009. 

Additionally, Cassell is a nationally recognized leader and speaker within the insurance and investigative 

industry, and has been profiled in national, regional and local media publications. 

Cassell is a published author and has appeared in more than a dozen trade-related publications. He has 

led lectures and training courses to various organizations on domestic and international levels. 

A list of conferences and speaking engagements that Cassell has participated in include RIMS, PRIMA, 

FALI, IASIU, FDLE, IRMI, AAOHN, FSAOHN, FWCI, WIC, FASI, WCCP, DRI, and FMAA. 
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