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Kris McConnell is a proven leader in insurance and risk management endeavors. She’s 
experienced in claims, loss prevention, operations, business analysis, project 
management, application design, implementation and training. 

Kris has worked in the field of Insurance claims for over 29 years. She joined CCMSI as 
State Director in November 2012. Prior to CCMSI she was with a large Fortune 500 
company for 10 years employed in the field of Risk Management/ Claims Management. 
She was also in Management for a large Carrier for nearly 14 years in various roles 
from Claims Specialist to Claims Manager. 

Kris acquired her ARM designation and holds a CWCL designation. She got her BA at 
Rollins College and AA from Valencia College. Kris has been a member of the BOD for 
Central Florida RIMS since 2009 and has been a member of the WCI Conference 
Planning Committee for over 15 years.  

CCMSI is a leading third-party administrator for workers' compensation and 
property/casualty self-insurance programs. Since 1978, we've successfully administered 
and provided claim services to individual and group clients, nationwide  
Our approach to claims management includes providing sound technical resources, 
strategic insight, efficient and accessible computer systems, cost containment practices, 
and the seamless administration of your losses. Our adjuster turnover rate is less than 
5%. This is crucial in establishing continuity between your primary contacts and the 
adjustment staff 
 
Specialties 
 
CCMSI specializes in serving the following industries: governmental, construction, 
gaming, health care, higher education, manufacturing, school districts, transportation, 
restaurants and retail, among others. 
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